HOSPICE 101

Hospice care focuses on the quality of life
for people who are experiencing an advanced,
life-limiting illness. Hospice care should be
used when a person is expected to live about 6
months or less. Hospice care treats the person
and symptoms of the disease, rather than treat-
ing the disease itself. A team of professionals
work together to manage symptoms, so a
person's last days may be spent with dignity
and quality, surrounded by their loved ones.

WHO PAYS FOR HOSPICE?

The Medicare Hospice Benefit covers the cost

of hospice care. Medicaid and private insurance
companies often cover Three Oaks Hospice
services.

WHERE HOSPICE IS PROVIDED

- Patient's home or apartment - Assisted living
+ Nursing home - Friend or relative's house

- Short-term, inpatient hospital - Senior living

Three Oaks Hospice
has been such a
blessing to my family
and me. They were an
answered prayer for
one of the hardest
times of our lives.

Three Oaks Hospice complies with appli-
cable federal civil rights laws and does
not discriminate on the basis of gender,
race, color, national origin, age, disability
or sexual orientation.

Three Oaks

HOSPICE

W e Listen.
We Care.
We Serve.



WHY THREE OAKS

Three Oaks Hospice focuses on care, dignity

and comfort. We deliver comprehensive care
tailored to the wishes and needs of patients
and their families. Pain and symptom manage-
ment along with emotional and spiritual
support are provided to patients and their
loved ones. Services are available to patients
of any race, religion or age who have a life

limiting illness.

CORE VALUES

LISTEN

Our team listens with respect and integrity
to improve the lives of people.

CARE

Our team of trusted professionals cares with
understanding, dignity and compassion.

SERVE

Our team serves with excellence, hope and
the highest quality medical expertise.

OUR MISSION

Our mission is to listen, care and serve, and we
make a steadfast promise to do just that for
every patient. Our employees have dedicated
their professional lives to hospice and palliative
care, and we have created a culture that ensures
every employee has the support they need to
successfully serve their patients and families.

HOSPICE TEAM

The Hospice team is available 24/7. The earlier
you call, the more we can do to help.

Hospice Aides Physicians

Counselors Nurses

Social
Workers

Volunteers

Chaplains

COUNSELING

Our bereavement program provides spiritual
and emotional support to family members
during their hospice journey. This support is
provided for 13 months after the passing of their
loved one.

SERVICE COMMITMENTS

24/7 1-Hour
Access To Care Admission

15 Minutes
For Personnel Dispatch

HOSPICE CARE

COMMON DISEASES

Cancer Pulmonary Disease

Cardiovascular Diseases Neurological Diseases

Liver Disease Alzheimer's/Dementia

HIV Disease Renal Disease

+ Increased pain
- Shortness of breath
- Frequent infections

+ Recurrent hospitalizations

SYMPTOM INDICATORS

- Weight loss
- Decline in ability to function
- Cognitive decline

- Non-healing wounds

+ Individualized care plan
- Medical equipment

- Pain management

SERVICES PROVIDED
+ Supplies
- Related medications

+ Symptom control

4 LEVELS OF CARE

Respite care
- Continuous care
- General inpatient care

Routine care




